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SHHP Service Unit Notes:
· Guidance from SHHP Business Unit supersedes this schedule.
· This schedule is based on contractual expectations which stipulate invoices are due on the 15th of each month.  
· If the 15th falls on a weekend, the above moves the due date to the business day prior to the 15th.   
· [bookmark: _GoBack]If you have questions or comments, please contact SHHP Services Unit.   
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Communication Reminder

Topic Point Person(s) E-addresses
For Ryan Darlene Anderson, Darlene.Anderson2@la.gov

White/HOPWA “Main”
& Travel Invoices

Support Services Monitor-Services Unit;
Qiju (Elenore) Wang,

Program Monitor-Business Unit;

cc Brandi Bowen, Support Services
Supervisor-Services Unit;

For notice of invoice submission & any
messages related to Data Checks, cc
Rebekah Puebla-Data Unit

Qiju.Wang@LA.GOV
Brandi.Bowen@la.gov
Rebekah.Puebla@la.gov

For Facility-Based
Housing Invoices AND
Housing Related (RWB
or HOPWA) matters

Susan Garner,

Housing Specialist-Services Unit;
cc Brandi Bowen, Support Services
Supervisor-Services Unit

Susan.Garner@la.gov
Brandi.Bowen@la.gov

For service delivery
related

questions (RWB or
HOPWA)

Darlene, Susan or Brandi (we will
coordinate internally and respond)

Darlene.Anderson2@la.gov
Susan.Garner@la.gov
Brandi.Bowen@la.gov

For fiscal/Business Unit
related

Qiju (Elenore) Wang, Program Monitor-
Business Unit;

Qiju.Wang@LA.GOV

When you're not sure
who to contact...

... always feel free to start with Brandi
(we will coordinate internally to respond)

Brandi.Bowen@la.gov

For CAREWare
lockouts/issues

Start with lacan helpdesk or contact
Rebekah Puebla if necessary

lacan@la.gov
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Schedule of Invoice Due Dates — 2022-2023

15" Day of the Month — SHHP Services Unit

Calendar Year 2022

Billing Month Invoice Due Date
July August 15
August September 15
September October 14
October November 15
November December 15

Calendar Year 2023

Billing Month Invoice Due Date
December January 13
January February 15
February March 15

March April 14

April May 15

May June 15

June July 5, 2023 (or per

Business Unit)





